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Glasstech Industries B.S.C. (c) Insulated Glass Unit
Limited WARRANTY

1. Glasstech Industries B.S.C. a glass processing plant situated in Bahrain Investment International Park, South Al-Hidd -
Kingdom of Bahrain hereby supplies to the Buyer the following warranty in respect to its products of Insulated Glass Units (“the
product”).

2. The product is covered under the warranty contained in the following clauses for a period of 10 years from the date of
manufacture.

3. Glasstech Industries B.S.C. warrants that the product conforms to the relevant thickness, quality and dimensional
requirements for Cut to Size and Processed glass. When requested by the buyer at the time of contract. The product bears
permanent identification marking.

4. The product is manufactured with a primary seal of polyisobutylene (P.I.B.) and a secondary seal of IGS Silicon Sealant, or
Polyurethane Sealant, or Polysulfide sealant as per specified sealant type at the time of contract and this warranty is subject to
all seals being encapsulated on installation.

5. Glasstech Industries B.S.C. warrants subject to the terms herein that the product will be free of moisture or film formation,
dust collection or condensation on the interior glass surfaces under normal conditions of use.

6. Glasstech Industries B.S.C. warrants that it will replace and deliver to the original point of delivery to the buyer, all products
free of charge which in the opinion of Glasstech Industries B.S.C., but not otherwise, is of faulty manufacture.

7. This warranty, which only provides free replacement of product or refund of the original invoice value, accepts no liability for
personal injury, loss, claims, property damage, or labour, material or other costs, however caused or arising, whether direct or
indirect.

8. Argon gas leeches through the seal during the lifetime of the insulated glass unit. Field tests reveal that the loss is
approximately one percent per year. Consequently Glasstech Industries B.S.C. warrants that at the end of the 10 year warranty
period, the argon gas concentration shall be not less than 80%.

a) By accepting delivery, the buyer acknowledges that the product was undamaged and free from any defects at the time of
delivery.

b) The buyer acknowledges that the product is protected from contact with any foreign objects, metals or materials likely to
cause damage to it.

c) The buyer acknowledges that the product is not exposed to chemical fumes or gases other than those present in normal clear
atmospheric air, nor is exposed to prolonged exposure to water or moisture which may cause rainbow type staining, nor is
exposed to radiation of any time, other than normal sunlight.

d) The buyer acknowledges that the heat soak treatment has been specified if recommended by Glasstech Industries B.S.C.

e) The buyer acknowledges that a Thermal Safety Assessment has been carried out.

f) Any replacement product supplied pursuant to this warranty shall be warranted only until the expiration of the warranty
period for the product originally supplied.

Glasstech Industries B.5.C. (Closed)

Bahrain International Investment Park

South Hidd, Bldg.325, Street 1506, Area 115

CR No. 72176 | P.O. Box 50968 | Kingdom of Bahrain
Phone: +973 17 464418 | Fax: +973 17 464419
E-mail: sales@glasstechgulf.com
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